PENYELESAIAN MASALAH PERAKUAN I DAN 11 SISTEM eSPKB

1) Sekiranya Peraku | dan Il idak dapat dilakukan, sila ikuti langkah-langkah seperti di bawah.
2) Pilih Tools — Delete Browsing History.
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reserve Favorites website data
Keep cookies and temporary Internet files that enable your favorite
websites to retain preferences and display faster.

Temporary Internet files and website files
Copies of webpages, images, and media that are saved for faster
viewing.

Cookies and website data
Fles or datshases stored on your computer by websites to save
preferences or mprove website performance.

History
Lt of websites you have visited.

[ Download History
List of fles you have donnloaded,

] Form data
Saved information that you have typed into forms,

[7] Passwords
Saved passnords that are automaticaly filed in when you sign in

t0.a website youve previously visited.

[ Tracking Protection, ActiveX Filtering and Do Not Track
Alist of websites excluded from filtering, data used by Tracking
Protection
about your visit, and exceptions to Do Not Track requests.
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4) Tunggu sehingga proses tersebut selesai.
5) Peraku | dan Il boleh dilakukan seperti sediakala.
6) Sekiranya masalah masih belum selesai, upgrade ke Internet Explorer versi 11.






